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eZee FrontDesk Next Gen Hotel Management Software  

Guidelines and Recommendation for System Requirements. 

 

The system requirements are determined by a many factors such as, the size of the restaurant, the volume of 

transactions, Numbers of terminals to use software, etc. 

Please find the following guideline table with the different criteria used. 

 

For a setup with 1 or 2 terminals 

Sr. No. Component 
Minimum System 

Configuration 

Ideal System 

Configuration 

Optimal System 

Configuration 
Remarks 

1 Operating 

System 

Windows 98 Windows XP SP 2 Windows XP SP 2 Windows XP/Vista/Windows 

7/server 2003/server 2008 

including 32 and 64 bit versions 

2 RAM 512 RAM 1 GB 2 GB or More   

3 HDD 10 GB 40 GB 80 GB or more   

4 Processor 1.3 GHZ 2.4 GHZ Core 2 Duo or 

Higher version 

  

5 Monitor 15” Desktop 17” LCD 17” LCD or Touch 

Screen Systems 

Video Resolution 1024 x 768 

(15" or 17" LCD screen) 

 

For a setup with more than 2 terminals 

Sr. No. Component 
Minimum System 

Configuration 

Ideal System 

Configuration 

Optimal System 

Configuration 
Remarks 

1 
Operating 

System 
Windows 98 Windows XP SP 2 Windows XP SP 2 

Windows XP/Vista/Windows 

7/server 2003/server 2008 

including 32 and 64 bit versions 

2 RAM 512 RAM 1 GB 2 GB or More   

3 HDD 10 GB 40 GB 80 GB or more   

4 Processor 1.3 GHZ 2.4 GHZ 
Core 2 Duo or 

Higher version 
  

5 Monitor 15” Desktop 17” LCD 
17” LCD or Touch 

Screen Systems 

Video Resolution 1024 x 768 

(15" or 17" LCD screen) 

6 Network 
10 MBPS 100 MBPS 100/1000 MBPS 

wired/wireless network card 

connections supported 
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Optional Hardware 

1 Printer For printing Reports - Inkjet / Laser Col. Printer 

2 Swipe Card Reader 
Any product with any of the below mentioned connection type - Serial base, 

Keyboard base, Scanshell 900, USB, WBT 2000 connection type 

3 Cash drawers 
Any product with any of the below mentioned connection type - Printer Driven (RJ 

12), Serial Base or OPOS 

4 Finger Print Reader Any product with any of the below mentioned connection type – USB or COM port 

 


